Pecnybnuka Kazaxcran, ropo Ajamatsl
Hara pasmenienus:20 centsops 2018 r.
Hara Bctymienus B cuiy: 20 centsiops 2018 r.

JOI'OBOP-ODPEPTA HA OKA3ZAHUE YCJYI

1. OBIUE MOJIOKEHUA

11  Hacrosmuil JOKyMEHT MPEACTaBIsSET COO0M OTKPHITOE IPEUIOKEHHE (Hanee —

«Odepra») ToBapuiecTBa ¢ OrpaHUUCHHON OTBETCTBEHHOCThIO «JKcrepT MuTtepHer [Tpomaxy»
(B manpHelimeM umenyemoe — «MCHOJHUTEIBY) 10 3aKII0UeHHI0 JJoroBopa Ha OKa3aHue yCIyr
(manee — «JloroBop») Ha U3JOKEHHBIX B HacTosmeld Odepre ycroBHsIX.

12 B cootBerctBum ¢ ['paxnanckum Kogekcom Pecnyonmukn Kazaxcran, B ciydae TpUHSATHS
n3NnokeHHbIX B Odepre ycnoBuUd M omiarbl yciuyr (U3WYECKOEe WM IOPUAWYECKOE JIHIIO,
npousBosiniee Akient 3tod OdepTsl cTtaHoBUTCS 3akazuukoM (akuent OdepThl paBHOCHICH
3aKTroueHuto JloroBopa Ha yCIOBUSX, H3JI0XKEHHBIX B OdepTe).

2. MIPEAMET JOI'OBOPA

21 TIpeamerom nanHOTO JlorOBOpa sIBIISEeTCS MpeaocTaBicHue McrmomHuTeneM 3aka3dmKy 3a
IUIaTy YCIIYTH TI0 aKTUBANuK aocTyna K CaiTy, COTrIaCHO BBIOpAaHHOMY 3aKa3uMKOM IMaKeTa yCIyr
(maee — «Ycayru») Ha uHTepHeT-caiTe http://satu.kz (mamee — «IlopTaj»), B COOTBETCTBUHU C
BBIOpAaHHBIMU U OIUIAYCHHBIMU 3aKa3dukoM Tapudamu, pasmeméHasiMu Ha [loprane no ampecy:
http://satu.kz/how _to_order (mamee - «Tapudsi»). VcnoaHHTEs MOXET OKa3bIBaTh 3aKa3uuKy

JOIIOJTHUTEIBHBIC YCIYT HA OCHOBAHUH OTACIBHBIX JOIOBOPOB CTOpOH.

22, 3aka3yMK COIJIAIAeTCS C YCJAOBUSIMH M OOS3YeTCS BBITIOJHSTH  IIOJB30BATEIHCKOE
coraiienue, pasmenieHaoe Ha [Toprase mo aapecy: http://satu.kz/terms-of-use (manee —

«[Tonp30BaTEILCKOE COTJIANIICHHWE») U BBIIOJHATH TMpaBWia pa3MelIeHUs HHPOpMAIKY,
pasmenieHHsle Ha [loprame mo axapecy: http://satu.kz/publication-rules (mamee — «IIpaBuiia

PasMCIICHUA I/IH(bopMaHI/II/I»), KOTOPBIC ABJISIOTCA HCOTHEMIIEMBIMU YaCTAMU I[0r0B0pa.

3. HEHA JJOT'OBOPA U YCJIOBUSI OIIJIATBI.

31 Ilena JloroBopa cOCTaBIs€T CTOUMOCTb Y CIIYT, OKa3biBaeMbIX McriomHUTENEM U OTIIaYeHHBIX
3akazurkoMm cornacHo Tapudam.

32 Okazanue VYcayr Hcnosnnutenem 3aka3uuky ocymiecTBisercs Ha ycinoBusx 100%
(CTOIIPOIIEHTHOI) MpeoIUIaThl. YCIYTH CUUTAIOTCS OKa3aHHBIMHU VICTIONHHWTENEM W MPUHSATHIMU
3aKa34unuKoOM B JIeHb aKTUBALIUU Y CIIYT.

33 chyrH CUHTAIOTCS OKa3aHHBIMH 3aKa3uMKOM HaJICKaIllluM O6p2130M n B IIOJITHOM 061,eMe,
B CJIy4ac OTCYTCTBUA apFYMCHTHPOBaHHOﬁ MMUCHbMEHHOM MMPETCH3UU OT 3aka3unka B TeUeHHE 3-X
pa6oqnx JHEH OT JaThl aKTUBAIIUHU YCJ'IyT. B CJIydac€ OTCYTCTBHUS IIPETCH3UU, AKT IIpUCMaA-IICPEaaIN
OKa3aHHBbIX chyr CUUTACTCA NMOANMCAaHHBIM, a chyrn — OKa3aHHBbIC JOJIXKHbBIM 06pa30M.

34 HcnonHurens uMeeT mpaBo nepecMoTpeTs Tapudsbl, mpu 3TOM Takue U3MEHEHUs BCTYAIOT
B CHJIy C MOMEHTa pa3MellleHusi u3MeHeHHbIX TapuoB 1o ajapecy, ykazaHHOMY B 1. 2.1. BbIIIe,
€CJIH MHOM CpOK BCTYIUIEHHMSI B CHJIy M3MEHEHMH HE OINpEAENeH AONOJHUTEIBHO IPU TaKOM
pa3MeLICHUH.
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35. 3aka3uuK, B cIydae Hecorjacus ¢ u3MeHeHHbIMU Tapudamu, uMeeT mpaBo 0TKa3aThCs
ot JloroBopa, cooOmmB 00 3Tom MCnomHUTENs MHCHBMEHHO WM TPHU TIOMOIIU CPEJICTB
TCHGKOMMyHPIKaI_[I/IOHHOfI cBs3U. B CJIydyac¢ HCIOJYUCHHUA OTKa3a CUUTACTCA, YTO 3aKa34yuk
coryacuics ¢ HoBeIMU Tapudamu.

4. AKHEIIT O®EPTHBI U 3AKJIIOYEHUE TOI'OBOPA

41 3akazuuk npousBoAMT akuent OdepThl U 3akmoueHue JJoropopanpeaBapurenbHON
orutatel Ycnyr Mcnonnurens, cornacHo m.3.1. Jlorosopa.

5. CPOK JEMCTBUA O®EPTHI U UBMEHEHUE YCJIOBUIN O®EPTHI

51.0depra BcTymaer B CHJIy C MOMEHTa pa3MmemieHus Ha Iloprtame mo ajapecy:
https://support.satu.kz/documents/318u netictByer no0 MomeHTa oT3biBa OdepTs
Hcnonaurenem.

5.2 VMcnonnutens ocraBiseT 3a co00il mpaBo BHOCUTh M3MEHEHHUs B ycioBus OdepTsl
w/unmu oto3Bath OdepTy B m1000H MOMEHT MO CBOEMY YCMOTpeHHIo. B cmyuae
BHeceHus VMcnonnurenem n3menenuit B OdepTy, Takue U3MEHEHUS BCTYNAIOT B CHILY
¢ MoMmeHTa pa3MenieHus Ha lloprane m3menenHoro Tekcta OdepThl MO agpecy Ha
[Toprane, ykazaHHOMY B 1. 5.1. BbIIIIe, €CJIM UHOW CPOK BCTYIUIEHUS B CUITy U3MEHEHHM
HE OIpeieNieH JONOJHUTENbHO MPU TakoM pa3MmelleHud. VcrnonaHutens cooOuaer
3aka34yuKy 00 U3MEHEHMSIX Yepe3 JTUUHBIM KaOUHET.

6. CPOK JJEMCTBUSI JOT OBOPA MU USMEHEHUE YCJIOBUH JIOTOBOPA

61l  Axnent Odepret 3AKA3UYMKOM, npousBeneHHbIi, cornacHo m.4. OdepTsl, co3aaet
JloroBop Ha ycioBusx OdepTsl.

62 JloroBop BcTymaer B cuily ¢ MoMeHTa akienta Odeprsl 3aka3uukoMm U AeHcTByeT 1
(omH) KaneHAapHBIA TOJ, HO HE MeHee MOMeHTa ucroyHeHuss CTopoHaMu 0043aTENBCTB 110

HoroBopy.

7. PACTOPXXEHHUE JOI'OBOPA
71 JloroBop MOXeT ObITh PACTOPTHYT:
7.1.1. no cornamenuto CTOpoH B 11000€ BpeMs;

7.1.2. no naunmaruse 1060 U3 CTopoH, B ciiydae HapymeHus aApyroil CTOpoHOH ycioBui
JloroBopa ¢ NUCbMEHHBIM YyBenomiieHueM apyroi Croponbl. B Takom ciyuyae Jlorosop
CUMTAETCSl PACTOPrHYTBIM C MOMEHTa noiydeHuss CTOpOHOH, KOTOpas Hapylluia YCJIOBHS
JloroBopa, COOTBETCTBYIOIIETO MUCBMEHHOTO YBEJOMIIEHUS OT Apyroii CTOpOHBIL;

7.1.3. Ilo wunuimatue m000i n3 CTOpPOH, HyTeM HaNpPaBIEHUS COOTBETCTBYIOIIETO
MUCBbMEHHOTO yBeZloMieHus 3a 10 (JecsTh) KalleHAapHbIX JTHEH 10 mpearnosiaraeMoi JaTel
pactopxkenus [Jorosopa;

7.1.4. B uHbIX ciy4asx, NIpeaycMOTpeHHbIX HacTosmed Odeptoii (JJoroBopom);

7.1.5. B cinyuae pacropxkenus JloroBopa rno uHuiuaruse McnonHurens, KpoMe ciydaes
HapylmeHus: 3aka34uKkoM o0s3aTesNbCTB B COOTBETCTBMM ¢ M. 2.2. storo Jlorosopa,
HcnonnauTens Bo3BpamaeT 3aKka3yuKy CTOMMOCTD NIPEAOIIIAUYEHHBIX, HO HE OKa3aHHBIX
Yemyr.



8. TAPAHTUU

81 Ucnonuutens rapanTtupyer, 4to o00JaJaeT BCEMU INpaBaMU M TOJHOMOYMSIMH,
HEOOXOIMMBIMH TSI 3aKJTFOYCHUS U UcTioaHeHus [loroBopa.

82 Cornamasice u npuHumas ycaosust Hactosmeid Odeptsl myrem Akuenta OdepTsl,
3aka3uuk 3aBepseT Mcnoanutens u rapantupyer McnoyHuTento, 4To:

8.2.1. 3aka3uMk yKa3aJd JOCTOBEpHBbIC IaHHBIC, B TOM 4YHUCIIC IEPCOHAJbHBIC IaHHBIC
3a1<a3q1/11<a, IIpU pEruCTpaiv B KA4YCCTBEC IOJIB30BATCIIA HAa satu.kz u JOCTOBCPHBIC JAaHHLIC, B
TOM YHCJIC IEPCOHAIIBHBIC JaHHBIC 3aK213‘~II/IKa, mpu O(i)OpMJICHI/II/I IJIaTC)KHBIX JOKYMCHTOB I10
oruiare YcCuyr.

8.2.2. 3akazumk 3akioudaet JloroBop M0OpPOBOIBHO, MpPH 3TOM 3aKa34MK: a) MOJTHOCTHIO
o3HakoMuIIcs ¢ yenoBusiMu O¢eptsl, 0) monHOCTHI0 MoHUMaeT npeameT Jlorosopa (Odeptsr).

8.2.3. 3aka3umk rapaHTUpPYeT, YTO OOJagaeT BCEMH TNpaBaMH U TIOJTHOMOYHSMH,
HEOOXOMMBIMH JJIs 3aKII0UEHUS U UCTIOJTHEHUS JJoroBopa.

9. OTBETCTBEHHOCTb U OTPAHUYEHUE OTBETCTBEHHOCTH

91 3a mapymenue ycnoBuii JloroBopa CTOpOHBI HECYT OTBETCTBEHHOCTH, YCTAHOBICHHYIO
JloroBopoM W/ JEHCTBYIOIINM 3aK0oHO1aTebcTBOM PecryOnuku Kazaxcran.

92 3aka3uMK B TOJHOM OOBEME HECeT OTBETCTBEHHOCTh 3a: a) COONIOJICHHE BCeEX
TpeboBaHui 3akoHOJaTenbcTBa PecnyOnuku KazaxctaH, B TOM 4uCle 3aKOHOJATENbCTBA O
pexiiame, 00 WHTEJUIEKTyalbHOH COOCTBEHHOCTH, O KOHKYPEHIIMH, HO HE OTPaHUYHBAsCh
MIEPEYUCIICHHBIM, B OTHOIICHUH COJIEp>KaHus U (pOpMBI MaTepHalioB, pa3MellaeMbIX Ha caliTe
satu.kz; 0) TOCTOBEPHOCTh CBEICHM, YKa3aHHBIX 3aKa3UYMKOM IPU PETUCTPAIIUN B KaYECTBE
MoJIb30BaTeNsl Ha caiTe satu.kz, W JTOCTOBEPHOCTh TapaHTHH W 3aBEpEeHUN 3aka3uuka,
coaepxarntuxcs B 1.8 Odeptrr (lorosopa).

93 Ilpuaumas Bo BHMManwme yciaoBus 1.9 Odeptsr (Horosopa), 3AKA3UUK obs3yercs
CBOHMMH CWJIaMH M 32 CBOM CUET pa3peliaTh CIIOPhI U YPETyJIUPOBaTh NPETCH3UH TPETHUX JIHII
B OTHOIICHWH Pa3MENIaeMbIX MaTEpPHajoB, JIMOO BO3MECTHTH YOBITKH (BKJIIOYas CylIeOHBIC
pacxojipl), IpUYHHEHHbIE VICTIONMHUTENI0 B CBSI3U C MPETEH3USMH M MCKaMH, OCHOBAaHHEM
MPEIbSBICHIS KOTOPBIX SBHJIOCH Pa3MEIICHUE MaTEPUAIIOB 3aKa3umKa.

10. HOPAJAOK PEHIEHUSA CIIOPOB

101 Bce cniopsl u pa3zHoriacus, csizanubie ¢ OdepToii (JoroBopom), CTopoHBI peliaroT
MyTEM TIEPETOBOPOB.

102 Ecnu cOOTBETCTBYIOIIMMA CIIOP HEBO3MOKHO PEUIUTh IMYTEM IEPEroBOPOB, OH PEIIASTCs
B CyIeOHOM MOPSIIKE B COOTBETCTBHM C JEHCTBYIOIIUM 3aKOHOJATENHCTBOM PecmyOnuku
Kazaxcrasn.

11. ®OPC-MAXKOP

11 CTOpOHLI OCBO60)K,[[3.IOTC${ OT OTBCTCTBCHHOCTHM 3a 4YaCTHYHOC HJIM IIOJITHOC
HEHMCIIOJIHEHUE 00513aTENILCTB 10 I[OFOBOpy B CJIy4ac, €CJIM HCUCIIOJTHCHUEC UJIU HCHAJICIKAIIICC
HCIIOJIHEHUE 00S3aTeNIbCTB SBIISIOTCS CIIEACTBUEM JCHCTBUS 00CTOSITEILCTB HCHPCOHOHHMOﬁ
CHJIBI, TO €CTb I-IpE?ZSBI:I‘IE[I‘/’IHI:IX N HCIPCAOTBPATUMBIX O6CTO$ITC.IIBCTB, KOTOPBIC CTOpOHBI HC
MOTJIK TPpEAYCMOTPETD, UJIK HC JOIMMYCTHUTh UX HACTYIIJICHUC (06CTOHTCHBCTBa (I)opc-Maxcopa),
a4 UMCHHO: ITOXKaphbl, HABOJHCHU A, 3EMJICTPACCHUS,



320aCTOBKH, MAaCCOBBIC OCCIOpPSIKM, BOWHBI, JEHCTBHUSA TOCYHAPCTBEHHOH BIIACTH W Jpyrue
00CTOSTENILCTBA, KOTOPbIE JENal0T HEBO3MOKHBIM HcrosiHeHHe CTOpoHamMH NpPUHATHIX Ha cels
00s13aTEIbCTB, U €CIM TAaKHE OOCTOSITENILCTBA HEMOCPEACTBEHHO BO3AEHCTBOBAIN HAa MCIOJIHEHHE
CropoHamu NpUHATHIX Ha ce0s 00s13aTenbCTB 110 JJoroBopy.

112 B caydae HaCTyIUIGHHS OOCTOSTENbCTB (opc-Makopa BO Tmepuoa jeictBus Jloroeopa,
UCTIOJHEHUE 00s3aTenbeTB 10 J[oroBOpy OTKIIAbIBACTCS HA CPOK JEHCTBHS O0OCTOSTENBCTB (hopc-
Ma)xopa.

113 CropoHa, KOTOpast He MOXET UCIIOJHATH 00s3aTeNbCTBa 1Mo J[oroBopy, 00s3yeTcs HEeMeIEHHO,
HO HE Mo3JHee 4eM uepe3 3 (Tpu) KalleHJAapHBbIC IHS IMOCIEC HACTYIUICHUS OOCTOSATENBCTB (hopc-
Ma)kopa, MUCBMEHHO YyBEIOMHUTH 00 3ToM npyryto Cropony. To ke camoe Kacaercs MOMEHTa
OKOHYaHUs IeHCTBHSI 00CTOSATENHCTB (popc-Maxkopa. HecBoeBpeMeHHOE yBEZIOMIICHHE O HACTYIUICHUU
o0cTosTeNBCTB (hopc-MaXkopa HE JaeT cooTBeTCTBYIOmEH CTOpoHE IpaBa CChIIATHCS B AajbHEUIIEM
Ha U3JI0KEHHBIE BBIIIE 0OCTOSITEILCTBA KaK Ha OCHOBAaHHUE JJI 0CB060)K)I€HI/I${ OT OTBETCTBCHHOCTH 3a
HEWCIIOJIHEHNE WM HEHaJUIekKallee WCIIOJHEHHe, I[EIHMKOM WM TIOJHOCTBIO, B3STHIX Ha ceos
obOs3arenscTB 1o JloroBopy. Hactymienue o6cTosATenbCTB — Qopc-Maxkopa JOJDKHO — OBITh
MOATBCPKACHO COOTBCTCTBYIOIIUM KOMIICTCHTHBIM OpPraHoOM.

12. PEKBU3UTHI
TOO «9xkcnept UuTepuer [1pomax»

BUH: 171040035682
Anpec: 050008, Pecniybnmka Kazaxcran, ropoa Anmatsl, bocTanabIkckuii p-H, yiI.

Mrin6aeBa,43, moMenieHnue Nel S

Pacuetnsriit cuer: KZ958562203103572149 (KZT) B AO " bank LentpKpenut" BUK
6anka: KCIBKZKX
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