Pecny6nuka Kazaxcran, ropoa AjaMatsl
Hata pa3zmenienus : 02 oktsi6ps 2016 r.
Jara Bcrymienus B cuiny: 02 oktsiops 2016 r.

JOI'OBOP-ODPEPTA HA OKA3ZAHUE YCJIYI

1. OBIIME ITOJIOKEHU A

1.1. Hacrosmwmii JOKYMEHT MpeACTaBIsAET COOOW OTKPBHITOE MpEMIOKCHUE (nanee —
«Od¢epra») ToBapuiiecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCThIO «TOproBblii LIEHTp B
UHTEpHETe» (B nanbHeieM nMenyemoe — «McnoJHuTeNbY) 10 3aKioueHuo Jorosopa Ha
okazaHue yciyr (nayee — «JloroBop») Ha U3JI0KEHHBIX B HacTosmei Odepre yClIoBHsIX.

1.2. B coorBerctBun ¢ I'paxmanckum Kogexkcom PecnyOmmku Kaszaxcran, B ciydae
MPUHATHS U3T0KEHHBIX B OdepTe YCIOBHIA M OIUIATHI YCIYT (PU3UYECKOE WU IOPUINIECKOE
muno, npousBoasmee Akuent sto Odepthl cranoButcs 3akazunkoM (akuent OdepTsl
paBHOCHJICH 3aKIIOYCHUIO J[oroBOpa Ha YCIOBHSX, U3I0XKEHHBIX B Odeprte).

2. TIPEJMET JIOTOBOPA

2.1. [Ipeamerom nannoro JloroBopa siBisieTcs npegoctasienne Mcnomuurenem 3aKka3uuKy 3a
IUIaTy YCAYTH M0 aKTUBAIMu goctyna K CaiTy, corimacHo BhIOpaHHOMY 3aKa3uyHMKOM MaKeTa
yenyr (mamee — «YcCJdyrm») Ha uHTepHeT-caiite http://satu.kz (mamee — «IlopTani»), B
COOTBETCTBHH C BHIOPAHHBIMU M OIUTAYCHHBIMU 3aKa3uMKOM Tapu(amu, pa3MEIIEHHbIMUA Ha
[Toprane mo aapecy: http://satu.kz/how to order (manee - «Tapudsi»). McromHuTe b MOKET

OKa3bIBaTh 3aKa3yMKy JOIMOJHUTENbHBIE YCIYTM Ha OCHOBAaHUHU OTAEIBHBIX JIOTOBOPOB
CropoH.

2.2. 3aka3udK COIJAIIACTCS C YCIOBUSIMH M O0O0S3yeTcsi BBIMONHSITH II0JIb30BATEIbCKOES
coryamrenue, pasmeriennoe Ha I[loprame mo ampecy: http://satu.kz/terms-of-use (mamee —
«[lonb3oBaTenbckoe COIVIALIEHUE») M BBINOJHATH IpaBWiia pa3MelleHus HH(OpMaluy,
pa3mereHnbie Ha [Topranme mo anapecy: http://satu.kz/publication-rules (manee — «IIpaBuna
pasMenieHust UHpopMalumn»), KOTOpbIE ABIISAIOTCS HEOThEMIIEMBIMU YacTAMHU JloroBopa.

3. HEHA JOI'OBOPA U YCJIOBHUA OIIJIATHI.

3.1. Ilena JloroBopa COCTaBJISIET CTOUMOCTh YCIyr, OKa3biBaeMblXx VcmomHutenem wu
OTUTaYeHHBIX 3aKa34MKoM coriacHo Tapudam.

3.2. Okazanue Ycunyr Hcnomnurtenem 3aka3umky ocymiecTBisiercs Ha ycnoBusax 100%
(cTompoIeHTHOM) MpeAoIUIaThl. YCIYTH CUMTAIOTCS OKa3aHHbIMH VIcmonmHuTeneM U
MPUHATHIMU 3aKa3UYUKOM B JIEHb aKTUBALIUU Y CITYT.

3.3,  VYcayru cuuTaloTcs OKa3aHHBIMH 3aKa3uMKOM HaJUIeXalluM o0pa3oM M B MOJHOM
o0beMe, B ciydae OTCYTCTBHS apr'yMEHTHPOBAHHOM MMCbMEHHOM MPETEeH3UH OT 3aKazyhKa B
TedeHue 3-X pabouymx THEH OT NaThl akTHBAlMMU Ycayr. B ciayyae oTCyTCTBHS IpETEH3UH,
aKT MpUeMa-Nepeadyn OKa3aHHBIX Y CIyr CUMTAETCS MOJAIMCAHHBIM, a Y CIYTH — OKa3aHHBIE
JOJDKHBIM 00pa3oMm.

3.4. HcnomHWTENb MMEET MPaBO IMepecMOTpeTh Tapudpl, TP 3TOM TaKhe H3MCHECHHSI
BCTYIAIOT B CUJIy C MOMEHTA pa3MeIIeHUsI U3MEHEHHBIX TapugoB 1mo aapecy, ykazaHHOMY B
n. 2.1. Bellle, €CIM HWHOM CPOK BCTYIUIEHUS B CUJIY H3MEHEHUH HE OIpeaeicH
AOMOJHUTCIBHO IIPHU TAKOM PAa3MCIICHUH.
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3.5. 3akazumk, B cCiy4ae HecoIJlacHsi C W3MEHEHHbIMH Tapudamu, HMEeT TpaBo
oTkazathcsi oT JloroBopa, coobmuB 06 3Tom McronHuTensl MUCbMEHHO WM TPU MOMOLIA
CPEICTB TEJIECKOMMYHUKAIIMOHHOW CBA3M. B ciiydae HemoiydeHUs OTKa3a CUYMTAETCS, UYTO
3aKa34mK COTIACUIICS C HOBBIMU Tapudamu.

4. AKIHEIIT O®EPTbHI U 3AK/IIOYEHUE JOI'OBOPA

4.1. 3akazuuk npou3BoauT akienT OdepTsl U 3akaoyeHue Jloropopa nmpeaBapuTeIbHON
oruiatel Yciyr Ucnonnurens, cornacHo n.3.1. Jlorosopa.

5. CPOK JIEVICTBUSI O®EPTHI U U3SMEHEHHUE YCJIOBUI O®EPTHI

5.1.0¢epra BcTymaer B CuUiIy C MOMEHTa pasmemieHus Ha Iloprane mo aapecy:
https://support.satu.kz/documents/318 u nelictByer A0 MomeHTa oT13bIBa OdepThl
Hcnonuurenem.

5.2.McionHuUTENs OCTaBISET 3a COOOM IPAaBO BHOCUTH M3MeHEHHs B ycioBus OdepTsl
u/umn oto3Bath OdepTy B 1000 MOMEHT 1O CBOEMY YCMOTpeHHIo. B ciydae
BHeceHus Vcnomaurenem u3menenuii B Odepry, Takue n3MEeHEHHs BCTYAIOT B CHITY
c MomeHTa pasmenieHus Ha [loprane m3menennoro tekcra OdepTsl mo ampecy Ha
[Toprane, ykazaHHoMy B 1. 5.1. BbIIe, €cM WHOHW CpPOK BCTYIUIGHUS B CHILY
WU3MECHEHHUI HE OIpPEIEsICH JOMOJHHUTEIBFHO TPH TaKOM pasMelleHuH. VcnoaHuTens
cooOuraer 3aka3unKy 00 U3MEHEHUSX Yepe3 JIUYHbII KaOuHeT.

6. CPOK JIEICTBUSI JOTOBOPA M U3BMEHEHUE YCJIOBHMI1 JOTOBOPA

6.1. Axnent Odeptel 3AKA3YNKOM, npousBeneHHslil, cornacHo m.4. OdepTsl, co3aaer
Horosop Ha ycnoBusix OdepTsl.

6.2.  JloroBop BCTymaeT B cuiIy ¢ MOMeHTa akuenta Odeptsl 3aka3unkoM U JeicTByeT |
(oMH) KaJeHAapHBIN TO, HO HE MeHee MOMeHTa ucnoaHeHuss CTopoHaMH 00s13aTE€IBCTB 1O

[oroBopy.

7. PACTOPKEHME JOI'OBOPA
7.1. JoroBop MOXeT ObITh paCTOPTHYT:
7.1.1. no cornamenuto CTOpoH B J1t000€ BpeMsi;

7.1.2. no uaunuaruse m000i 3 CTOpoH, B ciaydyae HapymeHus apyroid CTopoHON yciaoBHiA
JloroBopa ¢ mucbMeHHBIM yBeaomiieHneM napyroi Croponbel. B Ttakom ciydae Jlorosop
CUMTAETCS] PACTOPTHYTHIM ¢ MOMEHTa mosiydeHus CTOpOHOM, KOTopas Hapylluja YCIOBUS
JloroBopa, COOTBETCTBYIOIIETO MUCbMEHHOTO YBEJOMJIEHUS OT ApYyroil CTOpOHBI;

7.1.3. Ilo wununumatuee mo60i n3 CTOpPOH, NyTEM HAMpaBIEHUS COOTBETCTBYIOIIETO
MUCHbMEHHOTO yBeJoMiIeHUs 3a 10 (JecsTh) KaJeHAapHbIX JHEH 10 MpeAroyiaraéMoi JaThl
pactopskeHus Jlorosopa;

7.1.4. B uHbIX ciyyasix, peaycMoTpeHHbIX HacTosel Odeptoit (JoroBopom);

7.1.5. B cnyuae pactopxkenusi [loroBopa 1o umHHIMATHBE VICMOTHUTENSA, KPOME CIIy4acB
HapymieHus 3aka3dyukoM o00s3aTeIbCTB B COOTBETCTBMH ¢ 1. 2.2. »Toro Jloromopa,
WcnonuuTens Bo3BpamaeT 3aKa3zylKy CTOMMOCTb MPEIOIJIAY€HHBIX, HO HE OKa3aHHBIX
Yeayr.
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8. TAPAHTUH

8.1. HcmonHuTens TrapaHTUpPYeT, 4YTO OOJIaJaeT BCEMH IpaBaMH M ITOJHOMOYHSIMU,
HEO0OXOIMMBIMHU JUIS 3aKJIIOUEHHUs U UcrioiaHeHus Jlorosopa.

8.2.  Cormamasice u npuHUMas yciioBus Hactosmend Odeptsl mytem Aknenta Odeprtsi,
3akazuuk 3aBepseT McnonHutens u rapantupyet McnomHuTento, 4to:

8.2.1. 3aka3umK yKa3aJl JOCTOBEpHbIC JaHHbIE, B TOM YHCJIE MEPCOHAJbHbIC JIaHHBIC
3aka3zuuka, Ipy PEerUCTpalliy B KAYECTBE TOJIB30BaTElNs Ha satu.kz u 1oCcTOBepHBIC TaHHbBIC, B
TOM YHCJIC IEPCOHAIBHBIE IaHHbIC 3aKa3unKa, Ipu 0OPMIICHHUH IJIATSKHBIX JOKYMEHTOB 10
oruiate Y Ciyr.

8.2.2. 3akazumk 3akirouyaeT JloroBop M0OpOBOJIBHO, MPU ITOM 3aKa3uWK: a) MOJHOCTHIO
o3Hakommiica ¢ ycinoBusiMu Odeptbl, 0) NOTHOCTHIO MOHUMaeT mnpeamer JloroBopa

(OdepThr).

8.2.3. 3aka3uumk TapaHTUPYeT, 4YTO O0JIaJaeT BCEMHU NPaBaMH U TOJTHOMOYHSIMH,
HGO6XO[[I/IMBIMI/I I 3aKJIIFOYCHUSA U UCITIOJTHCHUA I[OFOBOpa.

9. OTBETCTBEHHOCTDb U OI'PAHUYEHUE OTBETCTBEHHOCTHU

9.1. 3a napymenue ycnosuil JloroBopa CTOpOHBI HECYT OTBETCTBEHHOCTD, YCTAHOBIECHHYIO
JloroBOpoM W/WiH IEHCTBYIOIINM 3aKOHOAaTebcTBOM PecryOnmku KazaxcraH.

9.2. 3aka3uMK B IIOJIHOM OO0BEME HECET OTBETCTBEHHOCTh 3a: a) COOJIOJCHHUE BCEX
TpeOoBaHui 3akoHOnaTenbcTBa PecmyOnmuku Kasaxcran, B TOM 4uCIlie 3aKOHOJATENbCTBA O
pekiame, 00 MHTEUIEKTYaIbHOW COOCTBEHHOCTH, O KOHKYPEHIIMH, HO HE OTPaHUYHBAsIChH
NePEeYMCICHHBIM, B OTHOIIEHUH COZep KaHus U (OPMBI MaTepHAJIOB, pa3MelllaeMbIX Ha caiite
satu.kz; 6) 10CTOBEpHOCTh CBEJCHUH, YKa3aHHBIX 3aKa3UMKOM IPU PETHCTPALMU B KayeCTBE
nojib30BaTessl Ha caiite satu.kz, M J1OCTOBEpHOCTh TapaHTUIl M 3aBepeHHM 3aka3zuMka,
cogepxxamuxcs B 1.8 O¢eptsl ([orosopa).

9.3. Ilpunumas Bo BHuUMaHue ycnoBus 1.9 Odeptor (Horosopa), 3AKA3YUK o6s3yercs
CBOMMHM CHUJIaMH U 3a CBOH CUEeT pa3pelaTh CIOpbl U yperyanupoBaTh IPETEH3UN TPEThUX JIUI]
B OTHOIIICHUH Pa3MEIaeMbIX MaTepUaoB, JUOO BO3MECTUTh YOBITKM (BKJIIOYAs CyaeOHBIC
pacxozbl), MpUYMHEHHbIE VICIOTHUTEN0 B CBA3M C MPETEH3USIMM M UCKaMHU, OCHOBAaHUEM
IIPEBABICHUS KOTOPBIX BUJIOCH pa3MELICHHE MaTEPUATIOB 3aKa3unKa.

10. ITIOPAAOK PEHIEHUA CIIOPOB

10.1. Bce cniopsr u pa3Horiacusi, cBszanHbie ¢ Odeproit (JloroBopom), CTOPOHBI penIaroT
MyTeM IEepPETOBOPOB.

10.2. Eciii cOOTBETCTBYIOIINMA CIIOP HEBO3MOKHO PEIIUTh yTEM MEPErOBOPOB, OH PEIIACTCS
B CyJIeOHOM MOPSAIKE B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATEIHCTBOM PecmyOmmku
Kazaxcran.

11. ®OPC-MAKOP

11.1. CtopoHBI OCBOOOXTAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHUYHOE WU IIOJIHOE
HEUCTIONTHEHHE 00s3arenbcTB 1o JloroBopy B cCiiy4ae, ecClIM HEHCIIOTHCHHE WU
HEHa/JIeXKaIlee UCTIONHEHUE 005S3aTeIbCTB SBISIOTCS CIEICTBUEM ICHCTBHS OOCTOSTEIHCTB
HETPEOIOTMMON CHJIBI, TO €CTh YpPE3BBIYaWHBIX M HENPEAOTBPATUMBIX OOCTOSTEILCTB,
KoTopble CTOPOHBI HE MOTJIM MPEIyCMOTPETh, WM HE JOMYCTHTh WX HACTYIICHHE
(oOcrositenbcTBa  (hopc-mMakopa), a HWMEHHO: TIIOXKaphbl, HABOJIHEHHUS, 3EMJICTPSICCHHUS,



3a0aCTOBKH, MAacCOBBIE OECIOPSIKHA, BOWHBI, JCHCTBUS TOCYIapCTBEHHOW BJIACTH U JPYTHE
00CTOSITENTLCTBA, KOTOPBIE NIE€al0T HEBO3MOXKHBIM HcnoiHeHHe CTOpoHamMH MPHUHSATHIX Ha
ce0s1 0053aTeNbCTB, M €CIM TaKUe OOCTOATENhCTBA HEMOCPEICTBEHHO BO3IEHCTBOBAIM Ha
ucnonHenue CTOpoHAMHU MPUHATHIX Ha ceOst 00s13aTeNbCTB 1Mo JloroBopy.

11.2. B ciy4ae HACTyIUICHHSI 0OCTOSTENBCTB (hopc-Maxkopa Bo mepuoa aeicTBus Jlorosopa,
UCTIOJTHEHUE 00513aTeNbCTB MO JOroBOpY OTKIIABIBACTCS HA CPOK JIEHCTBHS OOCTOSTENHCTB
(hopc-maxopa.

11.3. Cropona, xoTtopasi HE MOXXET HUCIOJHATH oO0s3aTenbcTBa MO JloroBopy, 00s3yercs
HEMEJUIEHHO, HO HE II03]lHee 4eM uepe3 3 (Tpu) KaJeHJapHble AHSA I0CJIE HACTYIJICHUS
00CTOATENBCTB (hOpC-MaXkopa, NMUCBMEHHO yBeJOMUTh 00 3ToM apyryto Cropony. To xe
caMoe Kacaercsi MOMEHTa OKOHYaHMsl JIeHCTBHA  OOCTOATENBCTB  (opc-Maxopa.
HecBoeBpeMeHHOE yBEAOMIIEHHE O HACTYIUIEHMM OOCTOATENBCTB (hopc-Makopa He Jaer
coorBercTBytomeir CTOpoHE MpaBa CCBHUIATHCS B JalbHEHIIEM Ha H3JI0KEHHBIC BBIIIE
00CTOATENILCTBA KaK Ha OCHOBaHME JUIl OCBOOOXKIEHHMS OT OTBETCTBEHHOCTH 3a
HEHCIOJHEHNE WM HEeHa UIe)Kalllee UCTIOIHEHNE, IETMKOM HIIN TOJIHOCTBIO, B3ATHIX Ha ce0s
obsi3atenscTB 1o JloroBopy. Hacrymnenume oOCTOSATENBCTB (opc-Makopa JODKHO OBITh
IMOATBCPIKACHO COOTBCTCTBYIOIIUM KOMIICTCHTHBIM OPraHOM.

12. PEKBU3UTHBI

ToBapHILIECTBO ¢ OTPaHUYEHHOM OTBETCTBEHHOCTHIO « TOProOBBIN LEHTP B UHTEPHETE
BMH 160940000698

AJlpec OPUANYECKUIA:

050026, Kazaxcran, r. Anmartsl, yi1. boren6aii bateipa, 1. 221

Anpec dhakTUYECKUH:

050026, Kazaxcran, r. Anmartsl, yi. boren6ait bateipa, 1. 221, od. 442
baHkOBCKHME pEKBU3UTHI:

Texymuii cuer (KZT) No  KZ579470398990410718

AO JIb «Anbda-bank»

BUK ALFAKZKA

BU1H 6anka 941240000341



