Pecnybnuka Kazaxcran, ropos Anmartsl
Hara pasmenienus: 02 mapra 2018 r.
Hara Bctymnenus B cuiny: 02 mapra 2018 r.

JOI'OBOP-ODPEPTA HA OKA3ZAHUE YCJYI

1. OBIIME MMOJIOKEHUSA

11  Hacrosumuil JOKYMEHT MPEACTaBIsSET COO0N OTKPHITOE IPEIIOKEHHE (Haee —

«Odepta») ToBapuiiecTBa ¢ OrpaHUYCHHOM OTBETCTBEHHOCTHIO «JKcrepT MuTepHeT npogax» (B
nanpHelmeM uMenyeMmoe — «MCHmoJIHUTeNIb») 10 3aKIo4YeHnio JloroBopa Ha OKa3zaHHE YCIIyT
(manee — «JloroBop») Ha U3JOKEHHBIX B HacTosmeld Odepre ycroBHsIX.

12 B cootBerctBum ¢ ['paxknanckum Kopekcom Pecnyonmuku Kaszaxcran, B ciiydyae mpUHSATHS
n3NnokeHHbIX B OdepTe ycinoBuil M omiarkl ycnyr (U3WYECKOEe WM IOPUAWYECKOE JIHIIO,
npousBosniee Akient 3tod Odeptsl cTtaHoBUTCS 3aka3zunkoM (akuent OdgepTsl paBHOCHICH
3aKTroueHuto JloroBopa Ha yClIOBUSIX, H3JI0XKEHHBIX B Odeprte).

2. TIPEAMET JOI'OBOPA

21 TIpeamerom nanHOTO JloroBOpa sBIIsSETCS TpemocTaBiieHue VcmomHuTeneM 3aka3duuky 3a
IUTATy YCIIYTH 10 aKTHBAIMK A0CTyma K CaiTy, COTJIacHO BRIOpaHHOMY 3aKa3unKOM IaKeTa yCIIyT
(maee — «Ycayru») Ha uHTepHeT-caiite http://satu.kz (manee — «IlopTani»), B COOTBETCTBUH C
BBIOpaHHBIMU U OIUIAUYCHHBIMU 3aKa34uKoM Tapudamu, pasMenHHbIME Ha [loprane mo aapecy:
http://satu.kz/how_to_order (mamee - «Tapudsi»). HMcmonHuTens MOXKET OKa3biBaTh 3aKa3yHMKYy
JOTIOJTHUTEIIbHBIC YCIIYTH HAa OCHOBAHUHU OT/ICIbHBIX T0TOBOpOB CTOPOH.

22, 3aka3yMK COIJIAIAeTCs C YCJAOBUSIMH M OOSI3YeTCS BBITIOJHSTH IIOJB30BATEIBCKOE
coraiienue, pasmenieHaoe Ha [Toprase mo aapecy: http://satu.kz/terms-of-use (manee —

«[Tonp30BaTeIbCKOE  COTJIALICHHWE») ¥ BBINOJHATH MpaBWia pa3MenieHus HUH(opManuu,
pasMenieHHsle Ha [loprame mo axapecy: http://satu.kz/publication-rules (mamee — «IIpaBuia

PasMCIICHUA PIH(bOpMaHI/II/I»), KOTOPBIC ABJIAIOTCA HCOTHEMIIECMBIMHA YaCTAMU Z[OI"OBOpa.

3. HEHA JJOT'OBOPA U YCJIOBUSI OIIJIATBI.

31 Ilena JloroBopa cOCTaBIsI€T CTOUMOCTDb Y CIIYT, OKa3bIBaeMbIX VICIIONIHUTENEM U OTIau€HHBIX
3aka3zunkoMm cornacHo Tapudam.

32 Okazanue VYcayr HMcnosnHutenem 3aka3uuky ocymiecTBisercs Ha ycnoBusx 100%
(cTompoLeHTHOM) MpeAoIUIaThl. YCIYTH CUMTAIOTCS OKa3aHHBIMU VIcHoMHHUTENEM M HMPUHATHIMU
3aKa34yMKOM B JI€Hb aKTUBALIUU Y CIIYT.

33 chyrH CUHTAIOTCS OKa3aHHBIMH 3aKa3uMKOM HaJICKallum o6pa30M " B IIOJTHOM O6’beMe,
B CJIyda€ OTCYTCTBUA apFYMeHTHpOBaHHOﬁ MMCbMEHHOMN MNPpETCH3UN OT 3aka3urdKa B TEUCHHE 3-X
pa6oqnx JHEH OT JaThl aKTUBAIIUHN YCHYF. B CJIydac OTCYTCTBUA IIPETCH3HUHU, AKT IIpUCMaA-IICPEaaIN
OKa3aHHBbIX chyr CUHUTACTCA NMOANMCAaHHBIM, a chyrn — OKa3aHHBbIC JOJIXKHbBIM 06pa30M.

34 HcnonHurens uMeeT npaBo nepecMoTpers Tapudsl, Mpu 3TOM Takue U3MEHEHUS BCTYIAIOT
B CHJIy C MOMEHTa pa3MellleHusi u3MeHeHHbIX TapuoB 1o ajgpecy, ykazaHHOMY B 1. 2.1. BbIIIe,
€CJIH MHOM CpOK BCTYIUIEHHMSI B CHJIy M3MEHEHMH HE ONpEAENeH AONOJHUTEIBHO IPU TaKOM
pa3MeLICHUH.
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35. 3aKa3uuK, B Cllyyae HECOTJIacus C U3MEHEHHbIMU Tapudamu, ©MeeT MpaBo 0TKa3aTbCs
ot JloroBopa, cooOmmuB 00 sToM McmomHUTENs MHCBMEHHO WM TMPU IMOMOIIU CPEICTB
TCHGKOMMyHPIKaI_[I/IOHHOfI cBsa3u. B CJIydyac HCIIOJIYUCHHUA OTKa3a CUHUTACTCA, YTO 3aKa34yuk
cornacuics ¢ HoBeIMU Tapudamu.

4. AKHEIIT O®EPTHI U 3AKJIFOYEHUE JTOI'OBOPA

41 3aka3uuk npousBoaut akuenT OdepTsl U 3aKintoueHue Jloropopa npeaBapureabHOn
orutatel Yciyr Mcnonuurens, cornacHo m.3.1. Jlorosopa.

5. CPOK JEMCTBUA O®EPTHI U UBMEHEHUE YCJIOBUI O®EPTHI

51.0¢epra BCTymaeT B CHIYy C MOMEHTa pa3merieHus Ha Iloprame 1mo aapecy:
https://support.satu.kz/documents/318u ngefictByer 10 MomeHTa oT3biBa OdepTh
HUcnonaurenem.

5.2 Mcnonnutens ocraBiseT 3a co0Oil MpaBO BHOCHUTh M3MEHEHUs B ycioBHus OdepTbl
n/unmu oto3Bath OdepTy B M1000H MOMEHT MO CBOEMY yCMOTpeHuio. B ciydae
BHeceHus Mcnonnurenem niamenenuit B Odepry, Takue M3MEHEHUS BCTYNAIOT B CHITY
¢ MomeHTa pasMmenienus Ha [loprane mameHneHHoro tekcra OdepTsl Mo aapecy Ha
[Toprane, ykazanHOoMYy B 1. 5.1. BbIIlIe, €ClIM MHOI CPOK BCTYIIJICHHUS B CUITy U3MEHEHU I
HE OIpeieNieH NOTOJHUTENBLHO MPU TakoM pa3MmelnleHuu. McnomHurens cooOuiaet
3aka34ynKy 00 U3MEHEHUIX Yepe3 JTUUHbIN KaOUHET.

6. CPOK JJEMCTBUSI JOT OBOPA U U3SMEHEHHUE YCJIOBUH JJOT OBOPA

61l  Axnent Odeprer 3AKA3UYMKOM, npousBeneHHbIi, cormacHo m.4. OdepThl, co3aaer
JloroBop Ha ycrmoBusix OdepThl.

62 JloroBop BcTymaer B cuily ¢ MOoMeHTa akienrta OdepTsl 3aka3uynkoMm U JehcTByeT 1
(omH) KaneHAapHBIA TOJ, HO HE MEeHee MOMeHTa ucroyHeHuss CTopoHaMu 0043aTENBCTB 110

HoroBopy.

7. PACTOPXXEHHUE JOI'OBOPA
71 JloroBop MOXeT ObITh PACTOPTHYT:
7.1.1. o cornamenuto CTOpoH B J110060€ BpeMs;

7.1.2. no manuuatuse ar000i1 n3 CTOpoH, B ciiyyae HapymeHus apyroil CTOpoHOH ycioBui
JloroBopa ¢ NUCbMEHHBIM yBenomieHHeM apyroil Ctoponsl. B Takom ciyqae Jlorosop
CUMTAETCS] PACTOPrHYTBIM C MOMEHTa noixy4eHus CTOpPOHOM, KOTOpas HapyllWia yCIOBHS
JloroBopa, COOTBETCTBYIOIIETO MUCBMEHHOTO YBEIOMIIEHUS OT Apyroil CTOpOHBI;

7.1.3. Ilo wunuimatue 000l u3 CTOpPOH, IMyTEM HAIMpPaBICHUS COOTBETCTBYIOIIETO
MUCHbMEHHOTO yBeZloMJeHus 3a 10 (JecsTh) KaleHAapHbIX JHEH 10 mpearnosiaraeMoi JaTel
pactopxenus Jlorosopa;

7.1.4. B uHbIX ciy4asx, npeaycMoTpeHHbIX HacTosmel Odeproit (JJoroBopom);

7.1.5. B cnyuae pactopxkenus JloroBopa rno uHuatuse VicnomHurens, KpoMe ciiydaes
HapylmeHus: 3aka3duKoM oO0s3aTeNbCTB B COOTBETCTBMM ¢ M. 2.2. 3Toro JloroBopa,
HcnonHuTens Bo3BpamaeT 3aka3yuKy CTOMMOCTD IIPEIOIUIAYEHHBIX, HO HE OKa3aHHbBIX
Yemyr.



8. TAPAHTUU

81 Ucnonnutens rapanTtupyer, 4to o00JaJaeT BCEMU MpaBaMU M MOJHOMOYHSIMH,
HEOOXO0TUMBIMH TSI 3aKJTFOUEHUS U UCTIOHEeHHs [loroBopa.

82 Cornamasice 1 npuHuMas ycinoBus Hactosmie Ogeptsl myrem Axnenta OdeprTsl,
3aka3uuk 3aBepsier VicnoaHuTeNst U rapanTupyeT VIComHuTeNto, 4To:

8.2.1. 3aka3umMKk yKa3aJ [OCTOBEpHBbIC IaHHBIC, B TOM YHCIE NEPCOHAIBHBIC JIaHHBIC
3a1<a3q1/11<a, IIpU pEruCTpai B KA4Y€CTBEC I1OJIb30BATCIIA HA SatU.kZ N JOCTOBCPHLIC TaHHBLIC, B
TOM YHCJIC ICPCOHAJIbHBIC JaHHBIC 3aK213‘~II/IKa, pu O(i)OpMJICHI/II/I IJIATCKHBIX JOKYMCHTOB I10
oruiare YcCuyr.

8.2.2. 3akazumk 3aximoudaeT J[oroBop J0OpPOBOJBHO, MPH 3TOM 3aKa34HK: a) TOJTHOCTHIO
03HaKOMMIICS ¢ ycnoBusiMU O¢epTsl, 6) moTHOCTHIO ToHUMaeT npeamet JloroBopa (OdepTsr).

8.2.3. 3aka3umk rapaHTHpPYeT, YTO OOJagaeT BCEMH TNpaBaMH U TIOJTHOMOYHSMH,
HEOOXOMMBIMH JJIs 3aKTIOYSHUS U UCTIoJIHeHHS JloroBopa.

9. OTBETCTBEHHOCTb U OTPAHUYEHUE OTBETCTBEHHOCTH

91 3a nHapymenwue ycioBuii JloroBopa CTOpPOHBI HECYT OTBETCTBEHHOCTh, YCTAHOBJICHHYIO
JloroBopoM 1/ JEHCTBYIOIINM 3aKOHO1aTebCcTBOM Pecmybnukn KazaxcraH.

92 3aka3uuKk B TOJHOM OOBEME HECET OTBETCTBEHHOCTb 3a: a) COOJIOJICHHE BCEX
TpeboBaHui 3akoHOJaTenbcTBa Pecnyonuku KasaxcraH, B TOM 4uclle 3aKOHOJATENbCTBA O
pekiame, 00 MHTEIJIEKTyalbHOW COOCTBEHHOCTH, O KOHKYPEHIIMH, HO HE OTpPaHUYMBasICh
MIEPEYUCIICHHBIM, B OTHOUICHUH coZepkKaHus U (OpMbI MaTepUasoB, pa3MeNlaeMblX Ha caiiTe
satu.kz; ©) mOCTOBEpHOCTh CBEICHUI, YKAa3aHHBIX 3aKa3uMKOM TPHU PETHCTPAIMU B KA4eCTBE
MmoJib30BaTeasl Ha caiite Satu.Kz, W JOCTOBEpPHOCTH rapaHTHii W 3aBEpPeHHM 3aKa3unKa,
coaepxarntuxcs B 1.8 Odeptsi ([Jorosopa).

93 Ilpunumas Bo BHUMaHue ycioBus 1.9 Odepter (Horosopa), 3AKA3UYUK o6s3yercs
CBOMMH CHJIAMH H 32 CBOH CUET pa3peliaTh CIIOPhI U YPETyJIUPOBaTh MPETCH3UH TPEThUX JIHII
B OTHOIICHWH Pa3MENIaeMbIX MaTEpPHaoB, JTUOO BO3MECTHUTH YOBITKH (BKItOYas CyncOHBbIC
pacxojipl), IpUYHHEHHbIE VICIIONHUTENO0 B CBSI3M C NPETCH3WSIMH M HCKaMH, OCHOBAHUEM
MPEIbSBICHUS KOTOPBIX SIBIJIOCH Pa3MEIICHUE MaTEPUAIOB 3aKa3ymKa.

10. HOPAJAOK PEHIEHUSA CIIOPOB

101 Bce cnopsl u pa3Hornacus, cBszannble ¢ Odeproit (JoroBopom), CTopoHbI pemarot
MyTEM IIEPETOBOPOB.

102 Ecnu cOOTBETCTBYIOIIMMA CIIOP HEBO3MOXKHO PEIINTH ITYyTEM IIEPErOBOPOB, OH pelIaeTCs
B CyAeOHOM TOpsIKE B COOTBETCTBHM C JECHCTBYIOIIMM 3aKOHOJATEIHCTBOM PecmyOmmuku
Kazaxcrasn.

11. ®OPC-MAXOP

11 CTOpOHLI OCBOGO)KI[&IOTC}I OT OTBCTCTBCHHOCTH 3a 4YaCTHYHOC MM IIOJIHOC
HEHMCIIOJIHEHUE 00513aTENIbCTB 110 I[OFOBOpy B CJIy4dac, €CJIM HCUCIIOJITHCHUC NI HCHAJICIKAIIICC
HCIIOJIHEHUE 00s3aTeIbCTB SBIISIOTCS ClIeICTBUEM ICHCTBHUSI 00CTOSATEILCTB HereOﬂOHHMOﬁ
CHJIBI, TO €CTh ‘-IpeBBBI‘lafIHBIX " HCIIPECAOTBPATUMBIX O6CTO$ITCJ'H:CTB, KOTOPBIC CTOpOHBI HC
MOTJIA MMPEAYCMOTPCTL, UM HC JOMIYCTUTH UX HACTYIIJICHUC (06CTOHTGHBCTBa (I)opc-Maxcopa),
a4 UMCHHO: ITOXaphbl, HABOJHCHUS, 3CMJICTPACCHUA,



3a0aCTOBKH, MAacCCOBBIC OCCIOPSIKM, BOWHBI, JEHCTBUS TOCYAApCTBEHHOM BIAacTH M Jpyrue
00CTOSATENILCTBA, KOTOpPBIE JETal0T HEBO3MOXKHBIM HcIofHeHHe CTOpOHaMM NPHUHATHIX Ha ceOs
00s13aTENbCTB, U €CIIM TaKHEe OOCTOSATENbCTBA HEMOCPEICTBEHHO BO3ICHCTBOBAIM HA HCIIOIHEHHE
CropoHamu NpUHATHIX Ha ce0s 00s13aTenbCTB 110 JJoroBopy.

112 B caywyae HacTyIUICGHUs OOCTOSATENBhCTB Qopc-Maxkopa BO mepuon naeictBus Jlorosopa,
UCTIOJIHEHUE 0053aTenbeTB Mo J[oroBOpy OTKIAbIBAETCS HA CPOK ACHCTBHUS 0OCTOSTENHCTB (opc-
Ma)xopa.

113 CropoHa, KOTOpast He MOXKET UCTIOIHATH 00s13aTeNbcTBa 10 [loroBopy, 00s3yeTcsi HeMEIJICHHO,
HO HE TO37Hee 4yeM uepe3 3 (Tpu) KalleHJapHbIe JHS TOCJIE€ HACTYIUJICHUS OOCTOSATEIhCTB (opc-
Ma)kopa, MUCBMEHHO YBeIOMHTH 00 3ToM apyryto Cropony. To ke camoe KkacaeTrcsi MOMEHTa
OKOHYaHUs IeHCTBHSI 00CTOSATENBCTB (popc-Maxkopa. HecBoeBpeMeHHOE YBEIOMIICEHUE O HACTYILICHHH
o0cTosTeNnBCTB (hopc-MaXkopa He AaeT COOTBETCTBYOMEH CTOpOHE MpaBa CChUIATHCS B JAIbHEHIIIEM
Ha U3JI0’KEHHBIE BBIIIE 00CTOSATENLCTBA KaK Ha OCHOBAaHHUE JJIA 0CB060)K)I€HI/I${ OT OTBETCTBCHHOCTH 3a
HEHCIIOJIHEHNE WM HEeHaJUIe)Kallee MCIOJHEHHe, [EeIUKOM WM IOJHOCTBIO, B3STHIX Ha cels
ob0s3arensctB 1o [loroBopy. Hacrymiienne o6crositensctB  (opc-mMaxkopa  JODKHO — OBITH
MOATBCPKACHO COOTBETCTBYIOIIIUM KOMIICTCHTHBIM OPraHOM.

12. PEKBU3UTDbI

TOO «9kcnept MHTEpHET MpOIaxK»

BUH: 171040035682
Anpec: 050042, Pecniyonmka Kazaxcran, ropon Anmatsl, bBoctannbikckuit p-H, ip.
Abas, 1. 68/74, od. 241

Pacuernsrii cuet: KZ958562203103572149 (KZT) B AO " Bank IlentpKpeaut" BUK
0anka: KCIBKZKX
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