Pecniybnuka Kazaxcran, ropog Aamarsl
Hara pasmerienns : 30 oktsi6ps 2017 ¢
Hara Bcryrmuienus B cuiny: 30 oktsiops 2017 ¢

JOI'OBOP-ODPEPTA HA OKA3ZAHUE YCJIYT

1. OBIIME NOJIOKEHUA

11 Hacrosmuii JOKYMEHT MPEACTaBIIET COOOH OTKPBITOE MPEATIOKEHHE (J1anee —
«Odepray) ToBapuiecTBa ¢ OrpaHMUYCHHON OTBETCTBEHHOCTHIO «DKcepT MHTepHET mpoaax» (B
nanpHelneM umeHyemoe — «McnoJIHUTeNb») M0 3aKiIoueHuto /[oroBopa Ha oOka3aHHME YCIYyr
(manee — «JloroBop») Ha U3JI0KEHHBIX B HacToAwIel Odepre ycIoBUsIX.

12. B coorBerctBuu ¢ I'paxxnanckum Konexcom PecnyOnmku Kaszaxcran, B ciydae MpUHATHS
u3noxkeHHelx B OdepTe ycinoBuil M omiatel yciayr (QU3MYecKoe WM HOPUIUYECKOe JIUIO,
npousBojsiniee Akient 3toi Odeptsl craHoBUTCs 3aka3zuukoMm (akienT OdQepTbl paBHOCUIICH
3aKioueHuto /loroBopa Ha ycnoBusiX, H3N0KeHHBIX B Odepre).

2. TIPEAMET JOI'OBOPA

21 TIpenmerom nanHoro JloroBopa siBisieTcsl mpenoctaBicHue VcrmonHuTenem 3aka3uuky 3a
IUTaTy YCIIYTHU 10 aKTUBAIMK J1ocTymna K CalTy, COTIacCHO BRIOPAaHHOMY 3aKa34MKOM TaKeTa yCIayr
(manee — «Ycayru») Ha uHTEepHeT-caite hitp://satu.kz (manee — «IlopTan»), B COOTBETCTBUU C
BBIOPaHHBIMU U OIUTAYCHHBIMH 3aKa34uMKoOM Tapudamu, pasMeréHabiMu Ha [loprane mo aapecy:
http://satu.kz/how to_order (manee - «Tapudsi»). VcnonHUTEIs MOXKET OKa3biBaTh 3aKa3UHKY

AOMNOJHHUTECIIBHBIC YCIYI'M HAa OCHOBAHUH OTACJIbHBIX JOTOBOPOB CTOpOH.

22. 3aka3yMK COIJIAlIaeTCs C YCIOBUSIMA U OOS3yeTCs BBINOJHATH IOJB30BATEIBCKOE
coriamenue, pasmemennoe Ha [loprane no anpecy: http://satu.kz/terms-of-use (nanee —

«[lonb3oBaTenbckoe COTJAIIEHHWE») M BHIIOJIHATH MpaBWiIa pa3MeEIleHus HHPOpMaIuH,
pa3memienHsle Ha Iloprame mo anpecy: http://satu.kz/publication-rules (manee — «IIpaBuna

pasMEIICHUsA I/IH(I)OpMaI_II/II/I»), KOTOPBIC ABJIAIOTCA HCOTHEMIICMBIMU YaCTAMU I[or0Bopa.

3. HEHA JJOT'OBOPA " YCJIOBUS OIIJIATBI.

31 Ilena JloroBopa cOCTaBIsET CTOMMOCTE Y CITyT, OKa3bIBaeMbIX VICTIOTHUTENIEM U OTIAYeHHBIX
3akazuukom cornacHo Tapudam.

32 Okazamme Ycayr HMcmomnuteneM 3aka3yuky ocymiecTBisieTcss Ha ycnoBusx 100%
(cTONPOIIEHTHOM) MPEAOIUIaThl. Y CIYTH CUMTAIOTCS OKa3aHHBIMU VICTIONHHUTENEM U MPUHATHIMH
3aKka34yrMKOM B JICHb aKTUBAILUH Y CIIYT.

33 chyrI/I CUHTAIOTCS OKa3aHHLIMU 3aKa34YNKOM HaJJIC)KallluM 06pa30M " B IIOJTHOM 06’LeMC,
B CJIydac OTCYTCTBUA apFYMCHTHpOBaHHOﬁ MHUCbMEHHO MNPETCH3UU OT 3aka3urka B TCUCHHE 3-X
pa60‘-II/IX JHEH OT IaThl aKTUBALIUU chyr. B CJIydac OTCYTCTBUA IPCTCH3UU, AKT IpUCMa-Iicpeaaiun
OKa3aHHBbIX chyr CUHUTACTCA MMOANMCaHHbIM, a YCJ'IyTI/I — OKa3aHHBIC JOJIX)KHBIM O6p3.30M.

34. HcnonuuTens nMeeT npaBo nepecMoTpeTh Tapudsl, pu 3TOM TaKhe U3MEHEHUS BCTYNAIOT
B CHJIy C MOMEHTa pa3MellleHus1 u3MeHeHHbIX TapudoB mo aapecy, ykazaHHOMY B 1. 2.1. Bbiie,
€CJIM MHOM CpPOK BCTYIUICHHSI B CWJIy U3MEHEHHMI HE OIpPEIENICH JONOJHUTEIBHO IMPU TAKOM
pa3sMEUICHNH.
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35. 3aka3umK, B Cliydae HeCcoryiacus ¢ i3MeHeHHbIMU Tapudamu, IMeeT MpaBo 0TKa3aThCs
ot JloroBopa, coobmuB 00 »TOM lcmonHuTenss MUCBMEHHO WM MpPH TIOMOIIM CPEACTB
TEJICKOMMYHUKAIIMOHHOW CBA3U. B ciydae HemoyrydyeHusl OTKa3a CUUTAETCS, YTO 3aKa3uuK
coryiacuicsi ¢ HoBeIMH Tapudamu.

4. AKIHEIIT O®EPTHI U 3AK/IIOYEHUE JTOI'OBOPA

41 3axazumk npousBoauT akient OdepTsl U 3aKkimoueHne JloroBopa npeaBapuTenbHON
omiatel Yciuyr Mcnonuurens, cornnacto 1m.3.1. Jlorosopa.

5. CPOK JEMCTBUA O®EPTHI U U3MEHEHUE YCJIOBAN O®EPTHI

51.0c¢epra BcTymaeT B CHIly ¢ MOMEHTa pasMmeunienus Ha I[loprame mo azapecy:
https://support.satu.kz/documents/318u neiictByer g0 MomeHta oT3bIBa OdepTh
Ucnonaurenem.

5.2 .McnonHuTenb OCTaBIsET 32 COOON MpaBO BHOCHTH M3MEHEHHUs B ycioBus OdepTsl
u/uma oto3Barb OdepTy B m000M MOMEHT 1O CBOEMY YCMOTpeHHIO. B ciydae
BHeceHus Mcnomaurenem u3menenuii B Odepry, Takue U3MEHEHHS BCTYNAIOT B CHITY
c MoMeHTa pa3meuleHus Ha lloprane m3meneHHoro Tekcra Od¢epThl 1Mo agpecy Ha
[TopTane, ykazanHoMy B II. 5.1. BbIllIe, €CIM UHON CPOK BCTYIUICHUS B CUITy U3MEHEHUI
HE ONpejesieH JONOJHMUTENBbHO IMpPU TakoM pasMelneHud. VcnomaHurens cooOuiaer
3aka3uuKy 00 U3MEHEHMSX Yepe3 JTMUHbIA KaOUHET.

6. CPOK JEMCTBHUA JOIOBOPA 1 U3MEHEHHME YCJIOBUI JOTOBOPA

61  Axnent Odeprer 3AKA3YNKOM, npousBeneHssli, cornacHo m.4. OdepTsl, co3gaer
Horosop Ha ycnoBusix OQepTsl.

62 JloroBop BcTymaeT B cuily ¢ MOMeHTa akuenta Odeprtsl 3akazuukoM U aeiictpyer 1
(oMH) KaJeHAApHBIN TO/I, HO HE MEeHee MOMEHTa ucnoaHeHus: CTOpoHaMH 0053aTeIbCTB 110

[oroBopy.

7. PACTOPKXEHHME JOI'OBOPA
71 JloroBop MOXeT ObITb PACTOPTHYT:
7.1.1. o cornamenuto CTOPOH B JT1000€ BpeMs;

7.1.2. mo wannmaTuBe 0001 U3 CTOpOH, B ciryyae HapymeHus Apyroii CTOPOHOH yciIoBUi
JloroBopa ¢ NUCbMEHHBIM yBeaoMieHHEM napyroil Croponsl. B Takom ciydae [loroBop
CUMTAETCSl PACTOPTHYTHIM ¢ MOMEHTa mnosydeHus CTOpOHOM, KoTopas Hapylliuja YCIOBUS
JloroBopa, COOTBETCTBYIOIIETO MUCbMEHHOTO YBEOMIIEHUS OT ApYyroil CTOPOHBI;

7.1.3. Tlo wamnmatuBe mob6oi w3 CTOPOH, TyTEM HAMPaBICHHUS COOTBETCTBYIOIIETO
MUCbMEHHOTO yBemomiieHus 3a 10 (mecarh) KaleHIapHBIX JHEW 0 MPEeAroiaracMou JaThl
pacropxkenus Jlorosopa;

7.1.4. B unbIX ciyyasx, NpeaycMoTpeHHbIX HacTosmeld Odeproit (Jorosopom);

7.1.5. B ciiyuae pacropskenus JloroBopa o nHuIMatuee VicnonHuTens, KpoMe ciyyaeB
HapylIeHus 3aka3uyuKkoM o0s3aTeIbCTB B COOTBETCTBMM C m. 2.2. 3toro Jlorosopa,
HcnonuuTenb Bo3BpalaeT 3aka3uuKy CTOMMOCTh IPEIOIIAYeHHbBIX, HO HE OKa3aHHBIX
Ycenyr.



8. TAPAHTUU

81 HcnonauTens rapaHTUpyeT, 4YTO 0O0JIaJaeT BCEMH IpaBaMH M ITOJHOMOYHSIMHU,
HEOOXOAMMBIMU JIJIS 3aKITFOUSHHSI U UCTIONTHEHMsT JloroBopa.

82 Cornamasice 1 npuHEMas ycioBust Hactosmed Odeptsl mytrem Akmenta OdeprTsi,
3aka3uuk 3aBepseT Mcnonnurens u rapantupyet Mcnoanurento, 4To:

8.2.1. 3aka3umK yKa3aJ JOCTOBEPHBIC JaHHBIE, B TOM WYHCJE IEPCOHAIbHBIC IaHHBIC
3aka3urKa, Ipy PErUCTPALMU B KA4eCTBE MOJIb30BaTels Ha Satu.Kz u moctoBepHbIe AaHHbIC, B
TOM 4KCJIe IepCOHaIbHbIC JaHHbIE 3aKa3unKa, MPH O(POPMIICHUH MIIATEKHBIX IOKYMEHTOB IO
oruiate Y Ciyr.

8.2.2. 3aka3umk 3akitouaer JloroBop 10OpPOBOIBHO, MPU ATOM 3aKa3uWK: a) IMOJHOCTHIO
o3HakoMmIcA ¢ ycaoBusiMu OdepThl, 0) moaHOCThIO TOHUMaeET npeameT Jlorosopa (OdepTsi).

8.2.3. 3aka3umk rapaHTUpyeT, YTO OOJajaeT BCEMU TpPaBaMU U TOJTHOMOYHUSIMH,
He0OXOIMMBIMHU JUISI 3aKJIF0UEHUS U UcoiaHeHus JloroBopa.

9. OTBETCTBEHHOCTb U OTPAHUYEHHUE OTBETCTBEHHOCTHU

91 3a mapymenue ycnoBuid JloroBopa CTOPOHBI HECYT OTBETCTBEHHOCTh, YCTAHOBJICHHYIO
JloroBopoM W/WiH IEHCTBYIOIINM 3aKOHOAaTeIhCcTBOM PecriyOnmku Kazaxcran.

92 3aKa3yuKk B TOJHOM OOBEME HECET OTBETCTBEHHOCTH 3a: a) COOIOJCHHE BCEX
TpeOoBaHui 3akoHOmaTenbCTBa PecyOnuku Kasaxcran, B TOM 4Hclie 3aKOHOJATEIBCTBA O
pekiname, 00 MHTEIJIEKTYaJlbHOM COOCTBEHHOCTH, O KOHKYPEHIIMH, HO HE OTrpaHUYMBasCh
NIePEUYHCICHHBIM, B OTHOIIEHUH COZEpKaHus U (OPMBI MaTepPHAJIOB, pa3MelllaeMbIX Ha caiite
satu.kz; 6) 1O0CTOBEpPHOCTH CBE/ICHHH, YKA3aHHBIX 3aKa3YMKOM IIPH PETHCTPALUU B Ka4eCTBE
noJb30BaTeNsl Ha caiite Satu.kz, m 1OCTOBepHOCTh rapaHTHH M 3aBepeHHil 3aKa3uuka,
conepxauuxcs B 1.8 Odeptsl (lorosopa).

93 TIlpurumas Bo BHuMaHMe ycnoBus 1.9 Odeptrl ([orosopa), 3AKA3UYUK o6s3yercs
CBOMMHU CHJIaMH U 3a CBOI CUeT pa3peliaTh CIOPbl U YPETyIHUpOBaTh MPETEH3UU TPETHUX JIUI]
B OTHOLICHUH pPa3MEIIaeMbIX MaTepUalIoB, MO0 BO3MECTUThH YOBITKH (BKIOYas CyleOHbIE
pacxo/ipl), MpUYNHEHHBIE VICTIONHUTENO B CBS3M C NMPETEH3WSAMU W WCKaMH, OCHOBAaHHEM
MPEIBSIBICHNS] KOTOPBIX SBUJIOCH pa3MeIIeHNE MaTepHUaIoB 3aKa3umKa.

10. HOPAJAOK PEIIEHUS CITIOPOB

101. Bce criopsl u pasHoriacusi, ceszannbie ¢ Odeproit (JJoroBopom), CTOpOHBI pemiaroT
IyTeM I1epPErOBOPOB.

102. Ecnu cOOTBETCTBYIONIIMA CIIOP HEBO3MOXKHO PEIIUTh ITYTEM IEPETOBOPOB, OH PEIIAeTCs
B CyneOHOM MOpPSAKE B COOTBETCTBUM C JIEUCTBYIOIIUM 3aKOHOJATEILCTBOM PecmyOmmku
Kazaxcran.

11. ®OPC-MAXKOP

111.  CropoHbl OCBOOOXHAIOTCSI OT OTBETCTBEHHOCTH 3@ YAaCTUYHOE WM IIOJHOE
HEHCIIOJIHEHHE 00513aTeNbCTB 10 JloroBopy B cilydae, €Clii HEUCIIOJIHEHUE WIIM HeHa IIexKalee
UCIIOJTHEHUE 0053aTEeNIbCTB SBIISIOTCS CIEACTBUEM ACUCTBUS 00CTOSATENBCTB HEMPEOI0TUMOM
CHJIBI, TO €CThb YPE3BbIUANHBIX U HENPEeIOTBPATUMBIX OOCTOSTENBCTB, KOTOpble CTOPOHBI HE
MOTJIM MIPETYCMOTPETh, WIIK HE IOMYCTUTh UX HACTyIUIEHHE (00CTOSATENBCTBA (hOpPC-MaXopa),
a UIMEHHO: TI0aphbl, HABOJAHEHUS, 3eMJIETPACEHUS,



3a0aCTOBKH, MAacCOBBIC OECIOPSAKHA, BOWHBI, JEWCTBHS TOCYJAApPCTBEHHOM BJIACTM W JIPyrue
00CTOSITENTLCTBA, KOTOpBIE JETIAlOT HEBO3MOXKHBIM HcMoNHeHHe CTOpOHaMU MPUHATHIX Ha celd
0053aTE€NBCTB, U €CJIM TaKue OOCTOSTENIbCTBA HEMOCPEJCTBEHHO BO3/ACWCTBOBAIM Ha HCIOJHEHHE
CropoHamu IPUHATHIX Ha ce0s1 00s13aTenbCTB 1Mo JloroBopy.

112. B cnydae HacTymieHusi 0OCTOSTENbCTB (opc-mMaxkopa Bo mepuoa neictBus Jlorosopa,
UCIOJIHEHUE 00s13aTesIbeTB 10 JIOroBOpY OTKIIAABIBAETCS HA CPOK ACHCTBHS 00CTOSATENBCTB (opce-
Maxopa.

113, Cropona, KOTOpasi HE MOKET UCIIOMHATH 00s13aTeNnbeTBa 10 J{oroBopy, 00s3yeTcs HeMeJIEHHO,
HO HE IMOo37Hee 4eM uepe3 3 (TpH) KajleHAApHBIE JHS IMOCIE HACTYIJICHHS OOCTOSTEIhCTB (opc-
Ma)kopa, MUCBMEHHO YBEIOMUTh 00 3ToM apyryio Crtopony. To ke camoe KacaeTcss MOMEHTa
OKOHYAHUS EHCTBUS 00CTOSTENBCTB (hopc-Maxkopa. HecBoeBpeMeHHOE yBETOMIICHHE O HACTYIICHUH
00CTOATENBCTB (hOpC-Maxkopa He J1aeT cooTBeTCTBYoLEeH CTOpoHe IpaBa cchllaThes B AajbHEHIIEM
Ha U3JI0’KCHHBIE BhIIIE OOCTOATENILCTBA KAK HA OCHOBAHHE JJIs1 OCBOOOXKAEHHUS OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHHE MJIM HEHaJJIeXallee HCIOJHEHUE, LEeITMKOM MM IOJHOCTBIO, B3STHIX Ha cebsd
obs3atenbctB 1o JloroBopy. Hacrymnenue oOctosTenscTB  (opc-mMaxopa JOKHO — OBITH
MMOATBCPIKACHO COOTBCTCTBYIOIIUM KOMIICTCHTHBIM OPraHOM.

12. PEKBU3UTbI

TOO «Okcnept UHTEpHET TPOIaXK»

BMH: 171040035682

Anpec: Pecniyonuka Kazaxcran, 050042, r.AnMaTtsl, paiioH Ay330BCKHii, MUKPOpPAHOH
Tayryns-2, n1.21, xB.11

Pacuertnsiii cuer: KZ958562203103572149 (KZT) B AO " bank LlentpKpeaut"

BUK 6anka: KCIBKZKX



